
Eden Therapies 
Risk Assessment – COVID 19 

Last updated: 6th July 2020 (Update: Patients now required to wear face 
covering when in the practice.) 

The following risk assessment has been carried out to try and minimise the risk 
of infection between patient and practitioner at Eden Therapies. Due to the 
close proximity to patients required to undertake osteopathic, cranial and 
massage treatment, heightened measures of infection control and the use of 
PPE has been implemented to reduce the risk of transmission to and from the 
patient/practitioner.  To avoid unnecessary risk to patients, if possible, 
treatment or advice will be done online. 

1 Patients 

All patients will be screened (triaged) before booking an appointment and 
24hrs prior to arriving for their appointment, to reduce the risk of symptomatic 
patients in the practice.  Patients will be asked: 

 If they have had any symptoms of fever or cough in the last 7 
days 

 If anyone in their household has had any symptoms in the last 7 
days 

 If there is anyone who is high risk living in the household.  
 
Patients are required to wear a face covering while in the practice building.  
On arrival all patients will have their temperature taken and be asked to 
wash their hands at the top of the stairs, prior to entering the clinic. Hand 
sanitiser will be available as well as handwashing facilities in the upstairs 
bathroom.  All patients will be asked to arrive on time to avoid waiting in the 
waiting room and patients will be seen 15 minutes apart to ensure no patient 
overlap in common areas.  If two practitioners are working at the same time 
in different clinic rooms, appointment between each practitioner will be 
staggered.  This will allow patients and practitioners to socially distance at all 
times in the building.  All patients will be strongly encouraged to come alone 
unless this is not possible.  They will also be encouraged to only bring what 
they need into the clinic.  All patients will be asked to bring their own water 
and tissues.  If patients do need support to arrive their helper will be 
encouraged to wait in their car or if this is not possible to sit in the waiting 
area. 
 
2 Practitioners 
Practitioners will work at staggered times to avoid coming and leaving work 
at the same time to maintain social distancing.  Practitioners will self-check 
they are able to work by ensuring they meet all the criteria used to triage 
patients (see 1) 



 
3 Clinic room 
Clinic rooms will be decluttered to avoid cross contamination.  Only essential 
items will be out.  Patients will be asked to put any removed clothing on their 
chair.  It they need a box to put valuables this will be provide and sterilised 
between patients.  Contactless payment will be taken where possible.  
Otherwise patients will be encouraged to pay by bank transfer. Chairs in the 
clinic room with be replaced by plastic/vinyl chairs which can be wiped 
down.  All seating will be 2m apart to ensure social distancing. 
 
4 Hygiene 
Practitioner will keep personal belongings in a covered container while 
working.   Clinic tops worn during the session should be removed placed in a 
pillowcase and washed at home at 60 degrees.  All PPE will be disposed of in 
lined and covered peddle bins. All surfaces will be cleaned between patients 
and PPE will be changed before the next patient arrives. Upstairs toilet (if 
used) and reception area will also be cleaned.  Carpeted flooring in clinic 
room will be covered in a plastic carpet protector where patients sit and are 
treated so it can be cleaned between patients. No covers will be on the 
plinth and plastic pillowcase will be used so they can be wiped down 
between patients.  Paper will be used to line the plinth and pillow and will be 
replaced between patients.  Cleaning products will be of a specification to 
control viral infection.  All rooms will have access to alcohol wipes, hand 
sanitisers, paper towels and in one room a sink and hand wash. 
 
5 Treatments 
During sessions patient and practitioner will maintain social distancing when 
possible, during case history taking or throughout a homeopathic or 
counselling session. Hands on treatment will be carried out in the appropriate 
PPE (see 6). Treatments will be adapted to minimise aerosol generating 
procedures (AGP).  All patients will be asked for consent throughout 
treatments and encouraged to say if they feel uncomfortable with any 
treatment they receive. Case history notes will not be completed after 
treatment until the patients has left and PPE removed and hands sanitised.  
 
6 Practitioner PPE 
In accordance with GOV.UK guidelines (PHE advice section 10.2) on the use 
of PPE, all practitioners not able to keep a 2m social distance, will wear a 
disposable moisture resistant surgical mask (Type IIR, FRSM), disposable gloves 
and aprons.  Eye protection will be worn on a risk assessment basis where 
there is a risk of spray from bodily fluids to the eyes, nose or mouth.  Gloves 
and aprons should be changed between patients and arms should be bare 
up to the elbow to allow cleaning of hands and arms between patients.  
Face masks can be changed on a sessional basis of up to 4 hours unless they 
become wet or damaged.  All practitioners will be aware of correct hand 
washing and doffing and donning of PPE before working at the clinic. 
 



7 Waste Disposal 
Clinic rooms and entrance will have lined, covered peddle bins for disposal 
of waste.  Patients will be asked to take any used tissues etc. with them and 
can be issued with a zip lock bag if necessary.  Clinic waste (PPE, paper 
towels etc.) will be put straight into bins and at the end of a session all waste 
will be double bagged and stored for 72 hours before being disposed of in 
the usual waste bins outside.  
 
8 Keeping Patients Informed 
The web site will be updated with information on new clinic procedures.  All 
patients will be informed briefly of the changes on booking and directed to 
social media or the web site for more information.  Posters will be placed at 
the entrance to the building to remind patients of the new protocols.  Emails 
can also be sent out to patients before arrival.  
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